
Connect with Us  
to Provide Resources  
to Those in Need 

Visit us at 
centerstone.org  

to learn more about 
Centerstone and the 
services we provide.

Interested in partnering with us? 
It’s easy to get started.

1. Reach out to Centerstone’s 988 Program Coordinator,  
Kayla Preston, via email at Kayla.Preston@Centerstone.org.

2. Kayla will work with you to schedule a discovery meeting where both 
organizations can get to know each other.

3. Once we have the pertinent information for your organization, we can 
add you to our database as a referral partner.

Expanding support for those who contact the 988 Suicide  
and Crisis Lifeline
Centerstone provides crisis support and resources throughout Tennessee, including the operation of the 988 
Suicide & Crisis Lifeline center. Our 988 crisis center team is staffed with highly-trained and compassionate 
professionals who are available via phone, text, and chat 
24/7/365 to help anyone experiencing a mental health 
crisis in these Tennessee counties: Bedford, Cheatham, 
Coffee, Davidson, Dickson, Franklin, Giles, Hickman, Houston, 
Humphreys, Lawrence, Lewis, Lincoln, Marshall, Maury, 
Montgomery, Moore, Perry Robertson, Shelby, Stewart,  
and Wayne. 

When someone in crisis contacts the 988 Lifeline, Centerstone addresses their immediate need and asks for their 
consent to allow us to contact them within 24 hours. These follow-up specialists will connect the person with 
mental health care and social determinant resources, such as food, housing, and employment. 

Through experience and research, Centerstone has learned that outcomes are 
improved when referrals to services are made swiftly and barriers to access 
are eliminated. It’s impossible for one organization to meet all of an individual’s 
needs, which is why Centerstone recognizes the importance of collaboration and 
partnership. When like-minded community organizations come together, we can 
create a more comprehensive, whole-person approach to care. We can close gaps 
in services and provide a bridge through our coordinated efforts that offers 
sustainable solutions for those in our community who need it most. By reaching 
out to you, our hope is to develop a mutually beneficial relationship that improves 
outcomes for those experiencing crisis and expands quality care for people in our 
communities who have significant need. 

https://centerstone.org/

