
What is Intensive In-Home Treatment?

Centerstone’s Intensive In-Home Treatment is an in-home intervention 
program for families of children and adolescents ages 3-18 with acute 
emotional problems. Th e program works to keep children and their 
families together by providing individual and family counseling in the 
home or community to help stabilize and decrease the youth’s disruptive 
behaviors. Th e treatment can enable the parents/caregivers to take back 
control of their home, regain their child’s respect and cooperation and 
keep the family together and in their own home.

Treatment includes individual and family therapy, interventions in the 
school or community, advocating for the child in the juvenile court 
system when appropriate and teaching of skills such as parenting, behavior 
modifi cation, anger management, confl ict resolution, decision-making 
and other social skills.

Services are available 24 hours a day, 7 days a week and aim to be 
convenient to the family’s schedule. Intensive In-Home Treatment 
specialists provide an average of three face-to-face services per week 
for each family. Individuals and their families are typically enrolled in 
treatment for 90 days.

Who Benefi ts from Intensive In-Home Treatment?

Centerstone’s Intensive In-Home Treatment program is for children and 
adolescents ages 3-18 and their families in Middle and East Tennessee 
who:
• Have a primary mental health diagnosis, according to DSM-5 

• Can be expected to improve with appropriate therapy and treatment

• Have an imminent, signifi cant risk of out-of-home placement or are 
transitioning home from a previous placement

• Have had little improvement in symptoms after receiving less intensive 
services 

• Have experienced an escalation of disruptive behaviors/symptoms in the 
last 30 days that places the child at risk for harm to self or others

• Have at least one key family member willing to participate in treatment
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We asked our families.
“ I was most grateful for 
the quick response of the 

Intensive In-Home Treatment. 
My daughter was extremely 

comfortable discussing any and 
all issues with her therapist. 

She seemed to help my daughter 
reason out her feelings. There 

is a huge diff erence in my 
daughter’s attitude, feelings, 

and self-esteem.”



What Does Treatment Provide?

Intensive In-Home Treatment is based on the guiding principles of Intensive 
Family Preservation (IFP). Th e development of IFP began in the 1970s 
and 1980s for the purpose of providing a cost-effi  cient, eff ective and least 
restrictive treatment method of maintaining families at risk of placement 
safely together in the home.

Centerstone’s trained clinicians provide:
• 24/7 availability for crisis intervention

• Family-based treatment that meets each family’s unique set of needs

• Th erapy sessions in the home and community approximately 3 times per 
week at times that are convenient for the family

• Anger management, communication, decision making and social skills 
training for the child

• Guidance for parents/caregivers on managing suicide risk, physical 
aggression, runaway behavior and other symptoms

• Collaboration with other resources and agencies during treatment such as 
medical or clinical providers, schools and juvenile court

• Advanced evidence-based treatments for trauma such as TF-CBT, EMDR 
and ARC

How We Are Different from Other Providers

• Intensive In-Home Treatment received the Commission on Accreditation 
for Rehabilitation Facilities’ (CARF) highest level of accreditation.

• Our providers are Master’s level clinicians, typically having a maximum 
caseload of only fi ve families. Th is means they are able to focus more 
intensely on the specifi c needs of the families they serve and they are able 
to utilize the latest, most eff ective evidence-based treatments available.

• Centerstone is the largest not-for-profi t community-based behavioral 
healthcare provider in the nation and has a wide array of services to which 
clients can be transitioned during or after Intensive In-Home Treatment.

Cost-Saving Treatment:

Intensive In-Home Treatment is a lower cost alternative to repeated acute 
hospital stays or residential treatment centers and tends to have more 
enduring outcomes, including reduction of maladaptive family interactions.

Map of counties served

We asked our 
families.

“ After completing this 
program, I am much 

happier, my attendance 
in school has increased, 
I haven’t thrown up in 
months, I’ve stopped 

cutting, and I don’t pray to 
die anymore. I enjoy living 

life and have big plans 
for the future. I’m less 

anxious, and my depression 
has lessened abundantly. I 
would highly recommend 
this program to anyone 

experiencing trouble. I think 
it quite possibly saved my 
life and gave me hope.”

Middle Tennessee Counties off ering 
Intensive In-Home Treatment Services

East Tennessee Counties off ering 
Intensive In-Home Treatment Services

Contact Us
For more information or to make

a referral, please contact:

Middle Tennessee
Nashville and surrounding counties 

615.279.6760 Phone
615.279.6705 Fax

East Tennessee
Chattanooga and surrounding counties

423.509.4123 Phone
423.296.6384 Fax

Intensive In-Home Treatment
Services Website:

centerstone.org/IntensiveInHome

24 Hour Crisis Intervention
800.681.7444

For more information about
Centerstone, call 888.291.4357

or visit

centerstone.org
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