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What to Expect
The Desktop Update Agent will guide you through several Microsoft 365 application updates. The process includes 
Microsoft 365 licensing, Outlook, OneDrive, and Teams. Follow the prompts when they appear and allow each 
process to complete before continuing.

Overview
The On Demand Migration Desktop Update Agent will guide you through the required Microsoft 365 application 
updates. You may be prompted to make selections during the process.

 Microsoft 365 App License

 Microsoft Outlook

 Microsoft OneDrive

 Microsoft Teams

Important
Do not close the Desktop Update Agent while a process is running unless you are instructed to do so. If you 
encounter an issue or are unsure how to respond to a prompt, contact the Help Desk.

Step 1 – Microsoft 365 App License
When the On Demand Migration Desktop Update Agent window appears, click Start. This will begin the Microsoft 
365 App License process. Allow the process to complete before continuing.
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Step 2 – Microsoft Outlook
After the Microsoft 365 App License process is complete, the Microsoft Outlook process will begin. During this 
process, you may see a prompt indicating that Outlook is checking for an updated version.

If a new version of Outlook is available, you will be prompted to set it up. Follow the prompts shown on your screen.

1. Select Microsoft 365.
2. Click Continue.
3. Allow the process to complete.
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Step 3 – Microsoft OneDrive
After the Microsoft Outlook process is complete, the Microsoft OneDrive process will begin. If OneDrive is currently 
running, you may be prompted to close OneDrive.  Follow the on-screen instructions.
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You may then be prompted to complete several OneDrive setup steps:

4. Follow the on-screen prompts.
5. If prompted, select Use this folder.
6. If prompted, select Not Now.
7. Select Open my OneDrive folder.
8. Once the OneDrive folder opens, you may close the window.
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Step 4 – Microsoft Teams
After the Microsoft OneDrive process is complete, the Microsoft Teams process will begin. If the Start button is 
grayed out, open Microsoft Teams first.

9. Return to the On Demand Migration Desktop Update Agent.
10. Click Start.
11. Follow any prompts that appear when Teams opens.
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Step 5 – Process Complete
Once the Microsoft Teams process is complete, all required steps have been completed. You may continue using your 
computer normally.

Need Help?
If you encounter any issues during the process or are unsure how to respond to a prompt, please contact the Help 
Desk for assistance.
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