IF MY HOME IS DAMAGED, HOW DO I GET HELP?

Federal Emergency Management Agency

Apply by telephone to:
800-621-FEMA (3362)

TTY 800-462-7585
711 or VRS 800-621-3362

Have the following information and a pen and paper
ready when you call:

Social Security number (you or a member of your
household must be a U.S. citizen, non-citizen national
or qualified alien).

Homeowner, flood, automobile, and/or mobile home
insurance policy.

Description of the damage caused by the disaster and
the type of dwelling or vehicle (like a condo, mobile
home or house, or a car or truck).

Total annual household income, before taxes, at the
time of the disaster.

Address and phone number of the property where the
damage occurred and the address and phone number
of where you can currently be reached.

Direct deposit information. If assistance is approved,
FEMA can deposit funds directly into your bank account
with the following information:

Bank name
Type of account (like checking or savings)
Routing number

Account number

Operation Blue Roof

Operation Blue Roof is a FEMA program that provides a
temporary covering of blue plastic sheeting to help reduce
further damage to property until permanent repairs can be
made. The program is available at no cost to homeowners
in FEMA-designated areas after a storm. Homeowners must
sign a Right of Entry form to allow government employees
and contractors onto their property to assess damage and
install the temporary covering.
Eligibility

Primary residences with standard shingled roofs.

Metal roofs and mobile homes as practical on a

case-by-case basis only.

Roofs with greater than 50 percent structural damage
are NOT eligible for this program.

Rental properties, with legal permission from the
property owner. Renters must also obtain legal
permission from their landlord to continue occupying
the residence until more permanent repairs are made.

Insurance

Insurance companies will send special disaster assistance
teams, as will the state and federal government, to perform
damage assessments. To prepare for a claim:

Take pictures or video before the storm of your

home and contents.

Take pictures of the damage, both to the property
and its contents.

Have all your insurance documents ready.

Do not pay for any services until repair work has
been completed.

Always hire a licensed contractor

Unlicensed contracting is a felony during a state of
emergency. To verify a contractor’s license, or to file a
complaint against a contractor:

The Florida Department of Business and

Professional Regulation (DBPR)

1-850-487-1395, or MyFloridaLicense.com

Sarasota County Planning and Development
Services, Building and Permitting, call 311 or
email licensing@scgov.net

@scgovEOC and @SRQCountyGov

n @SRQCountyGov and @srgemergencyservices
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