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Centerstone is a nonprofit health system providing mental health and
substance use disorder treatments. Services are available nationally through
the operation of outpatient clinics, residential programs, the use of telehealth,
and an inpatient hospital.

services provided

Accomplishments

o  Centerstone’s 988 Crisis Call Center team responded to 7,838 crisis phone calls from 42 679
individuals residing in a 20-county area in Tennessee.

patients served
o Provided critical incidents response services to EMS, Police, and other first

responders after the mass shooting at The Covenant School in Nashville.

. Centerstone Pharmacy prescriptions grew 31% respectively year over year. When Centerstone is a one-of-a-kind
clients use Centerstonles Pharmacy, the pharmacist be?omes part of the chenFs , place. They can help you find that
treatment team resulting in a seamless and well-coordinated approach to patients

N e part of your life that's missing.

Centerstone saved my life.
o Served 233 children through Centerstone’s therapeutic foster care program, with 87
new admissions, 29 adoptions, and 52 reunifications. -Centerstone Patient

B Expanded Screening, Brief Intervention, and Referral to Treatment (SBIRT) for
substance use services in all clinic and school-based locations, providing 9,766
screenings for alcohol and substance use disorders. As part of this work, Centerstone 1 O 2 4
also expanded Medication Assisted Treatment (MAT) services to all clinic locations 1

via telehealth.

staff serving
Tennessee

o Opened six new supported housing locations totaling 48 beds, and bringing the total
number of adult residential beds in Tennessee to 441.

o Awarded a 4 year, $4 million Substance Abuse and Mental Health Services
Administration (SAMHSA) Certified Community Behavioral Health Centers
(CCBHC) grant to expand mental health and substance use services in Clarksville.

o Awarded a 27-month, $1,844,150 Mental Health Services Block grant to assist in
outreach and engagement in response to the COVID-19 pandemic.

o Melissa Gilbreath, Program Manager, was selected by Healthy Families of America
(HFA) as a member of the National Training Advisory Council. Members of this
Council represent the diverse experiences within the HFA network and inform and
shape the national training arena.

o April Scott, Program Manager, was selected by the Tennessee Commission on
Children & Youth to join the Resilient Tennessee Collaborative Leadership Academy, i
which uses an evidence-base framework to enhance 21st century leadership in From Ben M |dd|et0n

resilient-oriented care.

Revenue Regional Chief Executive Officer, Tennessee
Crisis Services 57481764 “Even in the midst of national healthcare workforce
Outpatient Medical Services $6391310 challenges, Centerstone has worked tirelessly this year to
Counseling Services $24.697362 hire and reteliin. competent, compassiogate gtaﬂ, and this
‘ . has resulted in improved access to services for thousands
Community Based Services $24,620960 of patients. And our voice on the Hill continues to
Psychosocial $14,613.851 positively influence legislative decision-makers for
Pharmacy $21438399 mental health funding. Ilook forward to the coming year
" to continue our momentum toward reducing the stigma
Other Programs $22,030.680 and bolstering care for our patients.”

Total $121,274,326




